IN THE CLAIMS: 


Please add the following new Claims 95-14 9 as 


follows : 


95. The apparatus of Claim 21, wherein the 
message is transmitted to the communication device in real- 
time . 


96. The apparatus of Claim 88, wherein the/at least 
one of the message and the information regarding the 
transaction is transmitted to the communication device in 
real-time . 


97. The apparatus o: 
healthcare insurance informal 


i 88, wherein the 
:>n includes information 
healthcare 


regarding at least one of' a healthcare provider, a medical 
insurance provider, a/dental insurance provider, a health 
maintenance organization, a major medical provider, 
available healthcare insurance benefits, instructions for 
obtaining o£ claiming healthcare insurance benefits, a 
health-^fare participant, a health care provider, a 
healthcare insurance plan coverage, a healthcare insurance 
mefit co-payment or deductible, healthcare insurance 
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benefits claim information, and a status of a healtvncare 
insurance benefits claim. / 

98. The apparatus of Claim 88, /wherein the 
disability insurance information includes information 
regarding at least one of a disabi/ity insurance provider, a 
short-term disability insurance/provider, a long-term 
disability insurance provider/ available disability 
insurance benefits, ins tj9uc£ ions for obtaining or claiming 
disability insurance beA^lts, a disability insurance plan 
coverage, a disability Aosurance co-payment or deductible, 
disability insurance >claim information, and a status of a 
disability insurance claim. 

99. The/apparatus of Claim 88, wherein the 

life insurance/ information includes information regarding at 
least one off a life insurance provider, available life 
insurance yfoenef its , instructions for obtaining or claiming 
life insurance benefits, a life insurance plan coverage, a 
life insurance co-payment or deductible, life insurance 
clairr/ information, and a status of a life insurance claim. 

/ 100. The apparatus of Claim 88, wherein the 

communication device is at least one of a personal 


computer, a desktop computer, a laptop computer, a persc^na] 
digital assistant, a telephone, a television, an 
interactive television, a handheld computer, and ^/palmtop 
computer . 

101. The apparatus of Claim 88, wKerein the 
apparatus is utilized on or over at le^st one of the 
Internet and the World Wide Web. 

102. The apparatus Aof (&Laim 88, wherein the 
apparatus is utilized on orTtwer an intranet. 

103. The apparatus of Claim 88, wherein the 
apparatus is utilized yo at least one of make a purchase 
and place an order iri connection with at least one of an 
employee discount program and a buying service. 

104. TWe apparatus of Claim 88, wherein the 
employee benefits account information is updated in real- 
time . 


±05. The apparatus of Claim 88, wherein the 
processing device processes information regarding at least 
one of a transaction involving a purchase of a benefit from 


healthcare benefits provider and a change in healthcare/ 
insurance coverage . 

106. The apparatus of Claim 88, whereii/ the 
processing device processes information regarding at least 
one of a transaction involving a purchase pf. a benefit from a 
disability insurance provider and a change in disability 
insurance coverage . 


107. The apparatu^ 
processing device processes 


of 


aim 88, wherein the 
ormation regarding at least 


one of a transaction invol^^ng a purchase of a benefit from a 
life insurance provider y&nd change in life insurance 
coverage . 

108. The /apparatus of Claim 88, wherein the 
communication device transmits at least one of an electronic 
mail transmission, a facsimile transmission, an electronic 
form submission, and an electronic form transmission, to at 
least one yof a receiver associated with the apparatus and a 
provider/ computer. 


109. The apparatus of Claim 88, wherein the 
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apparatus is utilized to pool employees from differed 
employers to obtain employee benefits. 

110. The apparatus of Claim 88, wherein th£ at least 
one individual utilizes at least one of a f und, yrnoney , and a 
credit, provided by an employer to obtain bej^efits from a 
benefits provider. 


111. The apparatus of Claim ,88, wherein the 
apparatus is utilized in conj^^cticzfn with at least one of an 
intelligent agent, a softwarej a$j£ht, and a mobile agent. 

112. The apparatus/ofl Claim 88, wherein at least one 
of the transmitter and a/provider computer transmits at least 
one of a benefits requests form, a benefits information 
request form, a claim submission form, and a claim status 
form, to the communication device. 


113. /The apparatus of Claim 88, wherein the 
apparatus provides information regarding at least one of a 
change to/a benefit, a changes to a benefits account, an 
activity regarding a benefits account, an offering of a 
benefit, a posting of an offer to sell a benefit, an 
advertisement for a benefit, a posting of benefits 


information, a posting of at least one of a need, a 
request, and a requirement, to obtain at least one >6f a 
benefit, a benefits packages, and benefits information, a 
making of a payment to at least one of a deferred income 
savings account and a pension account, to £/rie communication 
device . 


114. The apparatus of Claim 788, wherein the message 
is contained in at least one of an/electronic mail 


transmission, an electron!* 
transmission, a telephone ch 
message, a pager message, 


\a17smission, a facsimile 

a telephone message, a voice 
la beeper message. 


115. The apparatus of Claim 88, wherein the message 
contains at least onp of a link and a hyperlink to at least 
one of the apparatus and a benefits provider computer. 


116. yThe apparatus of Claim 88, wherein the 
apparatus isr utilized in conjunction with at least one of an 
electronic? power of attorney form, an electronic 
authorization, an electronic signature, and a digital 
signature, in order to file at least one of a medical claim 
form/ a dental claim form, a health claim form, an insurance 
claim form, a financial transaction form, a financial claim 
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form, at least one of a goods order form and a service ordej 
form, and a benefit request form. 

117. The apparatus of Claim 88, wherein t] 
apparatus is programmed for at least one of seLf -activation, 
self -operation, automatic activation, and automatic 
operation. 

118. The apparatus of Claim/89, wherein the message 
is transmitted to the communifc^tigm device in real-time. 


119. The apparatus 
communication device is a 
computer, a desktop compfut 


.aim 89, wherein the 
east one of a personal 
/r, a laptop computer, a personal 
digital assistant, a telephone, a television, an 
interactive television, a handheld computer, and a palmtop 
computer . 

120./ The apparatus of Claim 89, wherein the 
apparatus /s utilized on or over at least one of the 
Internet/and the World Wide Web. 


121. The apparatus of Claim 89, wherein the 
/aratus is utilized on or over an intranet. 
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122. The apparatus of Claim 89, wherein the 
processing device processes information regarding at lerfst 
one of a transaction involving a purchase of a benefrlt from a 
healthcare benefits provider and a change in heayl^thcare 
insurance coverage . 


123. The apparatus of Claim 8*9, wherein the 
processing device processes infiorrhamon regarding at least 


one of a transaction involving 
disability insurance provider 
insurance coverage . 
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rchase of a benefit from a 
dyfei change in disability 


124. The apparatus of Claim 89, wherein the 
processing device processes information regarding at least 
one of a transaction involving a purchase of a benefit from a 
life insurance provider and a change in life insurance 
coverage . 


136 . The apparatus of Claim 89, wherein the database 
stores information regarding an individual benefits account. 
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126. The apparatus of Claim 89, wherein the apparatus 
is utilized to pool employees from different employer^ to 
obtain employee benefits. 

12 7. The apparatus of Claim 89, where iny^n employee 
utilizes at least one of a fund, money, and a> 
provided by an employer to obtain benef its/xrom a benefits 
provider . 


12 8. The apparatus o 
apparatus is utilized in conj 
intelligent agent, a softwari 


Ym 89, wherein the 
:ion with at least one of an 
jent, and a mobile agent. 


12 9. The apparatus of Claim 89, wherein the 
apparatus provides information regarding at least one of a 
change to a benefit, a changes to a benefits account, an 
activity regarc^ing a benefits account, an offering of a 
benefit, a pafsting of an offer to sell a benefit, an 
advertisement for a benefit, a posting of benefits 
inf ormat/ion, a posting of at least one of a need, a 
request, and a requirement, to obtain at least one of a 
benefit, a benefits packages, and benefits information, a 
making of a payment to at least one of a deferred income 
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savings account and a pension account, to the communication 
device . 

13 0. The apparatus of Claim 89, wherein fctfe message 
is contained in at least one of an electronic mail 
transmission, an electronic transmission, a /facsimile 
transmission, a telephone call, a telephone message, a voice 
message, a pager message, and a beeper/message. 


131. The apparatus o 
contains at least one of a lir 
one of the apparatus and a 


m 89, wherein the message 
nd a hyperlink to at least 
efits provider computer. 


132. The apparatus of Claim 89, wherein the 
apparatus is utilizer in conjunction with at least one of an 
electronic power or attorney form, an electronic 
authorization, sin electronic signature, and a digital 
signature, in/order to file at least one of a medical claim 
form, a dental claim form, a health claim form, an insurance 
claim forrn, a financial transaction form, a financial claim 
form, ax least one of a goods order form and a service order 
form/ and a benefit request form. 
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133. The apparatus of Claim 89, wherein the 
apparatus is programmed for at least one of self -act ivajzlon, 
self -operation, automatic activation, and automatic 
operation. 

134. The apparatus of Claim 90, wiferein the message 
is transmitted to the communication device in real-time, 


135. The apparatus of Clafm 90, wherein the 
is at l^l&a^c one of a personal 


communication device 
computer, a desktop computer 
digital assistant, a te 


slep) 


laptop computer, a personal 
e, a television, an 


interactive television, jk handheld computer, and a palmtop 
computer . 

13 6. The Apparatus of Claim 90, wherein the 
apparatus is ut/lized on or over at least one of the 
Internet and /he World Wide Web. 

13#. The apparatus of Claim 90, wherein the 
apparatus is utilized on or over an intranet. 

138. The apparatus of Claim 90, wherein the 
empl/oyee benefits information is updated in real-time. 
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13 9. The apparatus of Claim 90, wherein the 
processing device processes information regarding at V&ast 
one of a transaction involving a purchase of a benefit from a 
healthcare benefits provider and a change in healthcare 
insurance coverage . 

140. The apparatus of Claim 90/ wherein the 
processing device processes informat/on regarding at least 
one of a transaction involvin^^a lrfarchase of a benefit from a 


disability insurance provider 


insurance coverage , 


3d a change in disability 


141. The apparatms of Claim 90, wherein the 
processing device processes information regarding at least 
one of a transaction^ involving a purchase of a benefit from a 
life insurance provider and a change in life insurance 
coverage . 


142/. The apparatus of Claim 90, wherein the 
apparatus^ is utilized to at least one of perform an 
allocation of pension funds among various vehicles or 
opticms, change an employee pension plan contribution 
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on-line, file a pension benefits claim, and determine a 
status of a pending pension benefits claim. 

143. The apparatus of Claim 90, wherein tt 
apparatus is utilized to at least one of allocate retirement 
funds among various investment vehicles or optaons and change 
a contribution to a retirement account via {me communication 
device . 

144. The apparatus of Claim ftp, wherein the database 
stores information regarding an fing^vidual benefits account. 

14 5. The apparatus of/^aim 90, wherein the 
apparatus is utilized to pooi employees from different 
employers to obtain emplovee benefits. 

146. The apparatus of Claim 90, wherein the 
apparatus is utilized in conjunction with at least one of an 
intelligent agent/ a software agent, and a mobile agent. 

147. /The apparatus of Claim 90, wherein the message 
is contained in at least one of an electronic mail 
transmission, an electronic transmission, a facsimile 
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transmission, a telephone call, a telephone mes 
message, a pager message, and a beeper mej 


, a voice 


148. The apparat. 
contains at least one of a 



one of the apparatus 


iim 90, wherein the message 
and a hyperlink to at least 
benefits provider computer. 


14 9. yThe apparatus of Claim 90, wherein the 
apparatus/is programmed for at least one of self -activation, 
self^peration, automatic activation, and automatic 
aeration. 


Please amend Claims 60 and 88 as follows: 


60. (Amended) The^-apparatus of C^a-fm 21, wherein 
the apparatus is utilized^ tpSpt l&&st one of perform an 
allocation of pension furJd^among various vehicles or 
options, change ap^emplAyee pension plan contribution on- 
line, file^pension benefits claim, and determine a status 
of ^ioendinq pension benefits claim. 


88. (Amended) An 
benefits information, 



s for providing employee 
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a database for storing employee benefits account 
information for at least one individual, wherein the/employee 
benefits account information includes at least oi?e of 
healthcare insurance information, disability insurance 
information, and life insurance information, and at least one 
of pension benefits information and retirement benefits 
information, and further wherein thfe/database contains 


information for enabling th 
maintain a relationship with 
healthcare insurance, di 
insurance, and with a 


.sab: 


P ro ? 


ast one individual to 
a/provider of at least one of 
y insurance, and life 
er of at least one of pension 


benefits and retirement/benefits, independently of an 
employment relationship between an employer or contracting 
entity and the at yeast one individual; 


a processing device, wherein the processing device 
processes information regarding the employee benefits account 
information, wherein the processing device is capable of 
processing at least one of a request for employee benefits 
information regarding at least one of healthcare insurance 
information, disability insurance information, and life 
insurance information, and at least one of pension benefits 
information and retirement benefits information, and a 
;ransaction between the at least one individual and at least 


16 


one of the provider of at least one of healthcare >fnsurance , 
disability insurance, and life insurance, and/the provider of 
at least one of pension benefits and retirement benefits, 
independently of an employment relationship between the 
employer or contracting entity and/che at least one 
individual, wherein the /tfrbpepsfaq device at least one of 


generates a message in 
benefits information and 
transaction; and 


se to the request for employee 
lerates information regarding the 


at least one of an output device for outputting at 
least one of the message and the information regarding the 
transaction,^ display device for displaying at least one of 
the messages and the information regarding the transaction, 
and a transmitter for transmitting at least one of the 
message and the information regarding the transaction to a 
communication device associated with the at least one 
individual . 


MARKED -UP VERSION SHOWING CHANGES MADE TO CLAIMS 60 AND 88: 


60. (Amended) The apparatus of Claim 21, wherein 
the apparatus is utilized to at least one of perform an 
allocation of pension funds among various vehicles or 
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options, change an employee pension plan contribution on- 
line, file a pension benefits claim, and determine [of] a 
status of a pending pension benefits claim. 

88. (Amended) An apparatus for providing employee 
benefits information, comprising: 

a database for storing employee benefits account 
information for at least one individual, wherein the employee 
benefits account information includes at least one of 
healthcare insurance information, disability insurance 
information, and life insurance information, and at least one 
of pension benefits information and retirement benefits 
information, and further wherein the database contains 
information for enabling the at least one individual to 
maintain a relationship with a provider of at least one of 
healthcare insurance, disability insurance, and life 
insurance, and with a provider of at least one of pension 
benefits and retirement benefits, independently of an 
employment relationship between an employer or contracting 
entity and the at least one individual; 

a processing device, wherein the processing device 
processes information regarding the employee benefits account 
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information, wherein the processing device is capable of 
processing at least one of a request for employee benefits 
information regarding at least one of healthcare insurance 
information, disability insurance information, and life 
insurance information, and at least one of pension benefits 
information and retirement benefits information, and a 
transaction between the at least one individual and at least 
one of the provider of at least one of healthcare insurance, 
disability insurance, and life insurance, and the provider of 
at least one of pension benefits and retirement benefits, 
independently of an employment relationship between the 
employer or contracting entity and the at least one 
individual, wherein the processing device at least one of 
generates a message in response to the request for employee 
benefits information and generates information regarding the 
transaction; and 

at least one of an output device for outputting at 
least one of the message and the information regarding the 
transaction, a display device for displaying at least one of 
the message and the information regarding the transaction, 
and a transmitter for transmitting at least one of the 
message and the information regarding the transaction to a 
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communication device associated with the at least one 
individual . 
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